
 

 

 

3 DAYS / 2 NIGHTS 

Tailor made trip for  



 

DAY 1: WELCOME TO PANAMA CITY 
 

 
 
Meet & Greet upon arrival and transfer to your hotel in 
the capital. 
 
This country that links American continent and owns the 
8th wonder of the modern world "The Panama Canal" 
will surprise you! Prepare for meeting beautiful 
landscapes, cosmopolitan and colonial cities, pristine 
islands, tradition, culture, rainforest and Indian 
communities... 

 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Meet & Greet at the airport. 

 
Private transfer to your hotel 30 min approx. 

 

Hotel in Panama City among the following 
selection: 

- Riande Granada 2*sup-superior room 

- The Bristol 3*sup -deluxe room 

- Central hotel 4* deluxe room 

 



 

 

DAY 2: VISIT OF CASCO VIEJO & PANAMA CANAL 

 

 
 
First visit Miraflores, where you can follow the technical 
operations of the canal locks from a platform. The Miraflores 
locks, is one of the 3 set of locks of the Panama Canal. 
 

Explore the colonial quarter: visit the Casco Viejo and walk 

around the principal cobblestone streets and admire 
architecture and monuments. 
 
Then, continue to the Popular district of Santa Ana, to 
encounter a vibrant and quite unique culture behind the 
touristic scene of The Casco Viejo.  
 
The inhabitants of Santa Ana are promoting the development 
of their district to show you hidden treasures of their culture. 
You will notice a social contrast between the neighborhoods, 
yet a very friendly and charming environment with smiling 
faces that will welcome you!  Taste the Panamanian flavors 
with a homemade lunch, play dominoes in the Park of Bored 
(Parque de los Aburridos). 
 
Return to your hotel in the afternoon. 
 
 

      
 

                    

 

Visit the Panama Canal, Casco Viejo & Santa 
Ana 

 

Duration: 4 hours approx. 
Includes private round-trip transfer from your 
hotel with a Spanish-speaking driver 

 
English-speaking private guide 

 
Breakfast & Lunch 

 

Hotel in Panama City among the following 
selection: 

- Riande Granada 2*sup-superior room 

- The Bristol 3*sup -deluxe room 

- Central hotel 4* deluxe room 

 



 

 

JOUR 3: DEPARTURE 
 

 
  
Private transfer to the international airport. 
 
International flight (not included) 

  

 
 
 
 
 
END OF SERVICES 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Private transfer to the international airport 30 min 

 

Breakfast  



 

ACCOMMODATIONS WITH OUR SERVICES ON BOOKING. 

 

 
RIANDE GRANADA URBAN HOTEL *** 
PANAMA CITY, El Cangrejo 
 
Located in the heart of the financial area of the capital, the Riande Granada Urban Hotel will seduce you with its 
unusual style and unique decoration.  This hotel is in one of the most dynamic and central areas of Panama City, near 
the commercial area and surrounded by many shops, restaurants and various attractions. The Riande Granada Urban 
Hotel is known for its friendly atmosphere, illuminated swimming pool, comfortable rooms and excellent service. All 
these features place this hotel among the favourites for tourists and business travellers in the city.  
 

        
            
 

 
THE BRISTOL ***sup 
PANAMA CITY, Calle 50 
 
The BRISTOL is Located in the heart of the financial centre, close to shops, nightlife and culture. This hotel is a rare 
jewel where luxurious accommodations and sumptuous dinners combine to perfection creating an undeniable 
comfort. Travelers will discover luxury and absolute privacy in a way that only ""Bristol"" knows. The hotel offers about 
150 rooms and suites elegantly decorated (elegant fabrics, beautiful orchids...) walk through walls adorned with 
paintings of Panamanian artists. The Bristol is a place of gastronomic excellence in Panama where you can taste 
delicious dishes at the restaurant SAL SI PUEDES.  
 

     
 
 

CENTRAL HOTEL PANAMA ****sup 
PANAMA CITY, Casco Viejo 
 
This building has quickly become a benchmark in the area for its quality and its convenient emplacement in the historic 
district. Its 135 rooms and suites are decorated in a modern setting that contrasts with the historic district. The 
restaurant offers a refined international menu served with excellence. The services offered include free Internet 
access, swimming pool, spa and beauty salon, gym, shuttle service, breakfast included and room service. 
 



 

     
 

 
PACKAGE INCLUDES 
 

• Travel documents in English. 
• Phone support by our team all along the trip (24/7). 
• 2 nights in the mentioned hotel - depending on availability at the time of booking – including taxes.  
• Activities or tours mentioned as included. 
• Meals mentioned as included. 
• Administration fees. 
• Transfers (land, boat, air - domestic) as mentioned. 
• $5/pers: symbolic participation to eco-responsible missions undertaken by Tucaya Panama. 

 
 

PACKAGE EXCLUDES 

• International flights, cancellation, repatriation, life and luggage insurance. 

• The international airport taxes (around US $ 40 / pax usually included in your air ticket fares.) 

• Optional activities or tours. 

• Any meal that is not mentioned as included or not mentioned at all 

• Any beverage that is not mentioned as included or not mentioned at all 

• Accommodation services and supplements 

• The private English-speaking guide during the whole stay 

• Personal expenses 

• Anything that is not mentioned in "Included" 
 

INFORMATION ABOUT THE ITINERAY AND SCHEDULES 
 

• RATES (may vary - to confirm with our services on booking). 

• Rates are given as a guide. They are subject to change by the authorities and vary depending on the 
exchange rates. 

• The times of departure and tours are given as an indication and must be confirmed.  

• The departure times for flights, routes, and tours are given as an indication and must be confirmed.  

• Local imperatives: delays in transportation, stations, parties, and holidays, the opening of museums, 
restaurants or site visit, local weather …. can lead us to change the route in the place. 

• The mentioned hotels must be confirmed according to the availability at the time of booking. In case 
a hotel is not available we will systematically offer you a hotel in an equivalent category and price. If 
a hotel in an equivalent category and price is not available, we will offer different options with pricing 
information that applies for your validation. 

• The check in time for most accommodations in Panama is at 3pm and check out around noon 



 

• The category of hotels in Panama does not correspond to European or American standards because 
there is no entity that regulates the number of stars. That said, each hotel receives the stars of its 
hotel chain or the type of services it offers. For this reason, the number of stars we have 
communicated will not necessarily correspond to the information you find online, because we have 
a selection and categorization based on European standards. 

 
 
RESERVATIONS POLICIES 
 

Reservations department available only from Monday to Friday, we need 24h to confirm availability 
of the trip plan before booking. 
 

PAYMENT 
 

50 % (deposit) at the time of the traveler’s approval of the trip plan (program). 
 
50 % (balance) 15 days before the traveler’s arrival date. 
 
100% must be paid 15 days* before the traveler’s arrival date * not available for Holidays. 
 
 

 
 
 

CANCELLATION POLICIES 

 
The traveler can cancel their trip at any time prior to their arrival at the destination. 
The cancellation of your trip will incur on the cancellation fees according to the following conditions: 
 

• More than 30 days before the traveler’s arrival date: US $150 per person 

• From 30 to 21 days before the traveler’s arrival date: 25% of the total trip 

• From 20 to 14 days before the traveler’s arrival date: 50% of the total trip 

• From 13 to 8 days before the traveler’s arrival date: 75% of the total trip 

• Less than 7 days before the traveler’s arrival date: 100% of the total trip 
 

In case of cancellation or modification of a part of the stay or the number of participants, Tucaya Panama 
will review its rate based on the changes in benefits made and the actual number of participants. Tucaya 
Panama may invoice extraordinary costs related to the modified benefits if required. 
 
 

Air Transportation: International and national airlines can adjust schedules without prior notice. Tucaya 
Panama cannot guarantee the flight times shown in the programs and is not responsible for any flight times 
shown in the programs and is not responsible for any flight delay or schedule changes by the airlines. Tucaya 
Panama can help adjust the program so that the original itinerary is fulfilled to the extent possible, but 
Tucaya Panama will not bear the costs of such modifications. The client must take full responsibility to 
assume the expenses that are generated by said changes. Air Panama (7P) company flights impose a baggage 
limit of 14kg max. per passenger. It is possible to pay the extra kilos (rate to be confirmed directly) at the 
time of check-in. This payment must be processed directly by the passenger. Tucaya Panama cannot 
guarantee the acceptance of the extra weight by the airline because it depends on the capacity and weight 



 

for each flight. A luggage assistance can be organized to store excess luggage for your trip. Tucaya Panama 
cannot be responsible for the cancellation or claims in case of bad weather conditions of other 
inconveniences announced by the company nor is responsible for lost luggage during different flights or 
stopovers. 

 
 

PASSPORTS & VISAS 

 
Each participant is obliged to comply with police, customs, and health regulations at any time during the trip. 
Tucaya Panama does not replace in any case the individual responsibility of its clients, who assumed their 
responsibility to obtain all the procedures before departure (valid passport for 6 months after the date of 
return of the trip) and for the duration of the trip, including Customs formalities. Failure to comply with 
these regulations, the lack of a client to present the documentation in order, any delay that implies an 
exclusive responsibility of the participant will cover the expenses. 
 
 
Taxes and additional expenses 
Passenger must face the payment of airport taxes (generally included in the fare of the international flight 
price) and must be able to justify a financial guarantee (US $500). 
 

 
 

 
 

INSURANCE 

 
Many of the trips we organize have an element of adventure that can lead to some unpleasant and 
unforeseen events. Each participant is aware that they may run some risks due to the remoteness of the 
medical facilities and the different living conditions they will face. The traveler will assume the knowledge of 
the cause and undertakes not to blame the accidents that may be met by Tucaya Panama or any of its 
suppliers. This applies to copyright holders and any family member. Tucaya reserves the right directly or 
through its contractors, to replace elements of its itinerary (transportation, accommodation, excursions, one 
route to another, dates, and stages) if circumstances require it, in particular for weather reasons or 
unforeseen events, to ensure the safety of its customers and its staff. In that case, participants may not claim 
any compensation. 
 
Each participant must comply with the prudential regulations and follow the instructions given by local 
suppliers, guides, drivers or any other local supplier hired by Tucaya. Tucaya is not responsible for accidents 
that are due to an oversight of the individual client. 
 
 
 
 

 


